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Membership survey 2006

Introduction

Member feedback is extremely valuable for PCG’s 
management team in setting objectives and developing 
strategies, and the membership survey that we 
commission every year gives us the chance to:

gain a better understanding of PCG’s current 
membership profi le
listen to members’ concerns
gauge the level of satisfaction with PCG across a 
range of core activities
test the response to some potential new products 
and services
assess how well the communications processes are 
working.

PCG’s 2006 annual membership survey elicited 1,179 
responses. This is a small decrease on last year’s 
survey, but still represents nearly 10 per cent of the 
membership, which is a good sample size. I would 
like to thank all those members who took the time to 
complete and return their surveys, and I am delighted to 
share with you a summary of the fi ndings. 

Comparisons are drawn against previous years’ data 
where possible, although in some instances the 
questions may not be identical. Furthermore, some 
results were compiled from free text answers rather 
than multiple choice, meaning that hard numerical 
analysis cannot be expected, but a general feel and 
indication can be gleaned from the interpretation.

We asked a few new questions this year – about annual 
turnover, where the business was based and whether 
members worked from home, and whether they had 
a website for their business. All this information helps 
us to understand our diverse constituency of freelance 
members better. 

I was particularly pleased to note that our eff orts to 
improve communications with the PCG membership 
have paid off ; this aspect now ranks second in the 
satisfaction stakes, and has dropped from second to 
tenth in the list of members’ dislikes.

John Thomas

Chief Executive

About PCG members

PCG members are mostly long-term freelancers, well 
qualifi ed and experienced:

72% are aged between 35 and 54 years, and 18% 
are aged 55 or over.
41% have been freelancing for 10 years or more, 
and 31% for 5-10 years.
88% are currently in contract, compared to 87% 
in 2005 and 81% in 2004.
60% have a bachelor’s degree or equivalent, 
42% have a professional qualifi cation, 27% have a 
technical qualifi cation, 21% have a master’s degree, 
and nearly 4% have a doctorate.

Mode of operation

Although nearly 94% operate through limited 
companies, 24% said they would prefer a diff erent 
business model. Reasons cited for adopting the 
limited company form include commercial necessity, 
tax advantage and limited liability.
Sole traders were the next largest group at less 
than 3% of respondents, but nearly 20% said that 
this would be their preferred business model if 
regulations and tax measures did not preclude it.
44% have a website and a further 17% plan to get 
one, whilst 5% consider it irrelevant to their business.
Whilst 12% have their own offi  ces, home is the 
primary place of work for 17% and a further 8% 
partly work from home and sometimes at client sites. 
The majority, 60%, mostly work from client sites.
20% of member businesses have two or more 
fee-earners and 53% have two or more employees.

Turnover range (per annum)

less than £25,000 (3%)

£150,001 - £250,000 (8%)

£25,000 - £61,000 (20%)

£250,001 - £660,000 (2%)

£61,001 - £100,000 (42%)

£660,001 - £1,350,000 (<1%)

£100,001 - £150,000 (25%)

over £1,350,000 (<1%)
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Nature of work and sectors

The broadening of PCG’s appeal across a range of 
disciplines is highlighted by the fact that 49% of 
respondents are IT workers, compared to 73% in 2004. 
This shift may, in part, be due to this year’s question 
being better targeted, with the inclusion of options 
such as engineering and project management.
18% are in engineering, 16% in project management 
and 6% in management. 31% work in the fi nance 
sector, compared to 16% in 2004, when the IT sector 
held the top spot at 37%, now 25%.
The proportion working in telecommunications has 
risen to 16% from 5% in 2004, and in the oil and gas 
sector to 13% from 7% in 2004. 

Performance and expectations

52% enjoyed an increase in turnover, and 48% an 
increase in net profi ts.
21% suff ered a decrease in turnover and 25% a 
decrease in net profi ts.
82% expect their turnover to stay the same or 
increase next year.
42% had an increase in business opportunities and 
38% expect an increase next year.
22% anticipate an improvement in the overall 
economic climate next year, 60% think it will stay the 
same, and 18% expect a downturn.

About PCG’s members
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Concerns

Current issues

IR35 still leads as the single most important issue of 
concern, followed by S660A, regulatory burdens and 
pensions / retirement provision.
54% think there are barriers to training, mainly in 
terms of price and tax treatment.
As in previous years, accountants are the most 
popular source of business advice, followed by fellow 
freelancers and the PCG forums. Banks and business 
advisers are the chosen source of advice for less than 
15% of respondents. 

Campaigning

50% identifi ed IR35 as the single most important 
issue for PCG to campaign on, with over 85% 
selecting it where multiple answers were permitted.
14% rated the complexity of the tax system as the 
single most important issue.
S660A and the recognition of freelancing by 
government, EU and business ranked joint third.
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Satisfaction levels

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Moderately/highly satisfiedModerately/highly important

Communicating with 
the PCG membership

Establishing PCG at the heart of 
the freelance community

Promoting the value of the freelancing 
community to the Government

Campaigning for freelancers’ 
legal and taxation rights

Communicating with 
other organisations

Raising the perception of freelancers
within the wider business community

Satisfaction with PCG’s delivery of its objectives

What members most like about PCG

“Genuine, positive, professional and helpful attitudes. ”

“The tax problem support service. Superb website – 
informative and helpful. Contract templates – ideal. 
Ashridge Virtual Learning and info online. ”

“It gives me the confi dence to continue to run my business 
independently and not cave in to government or other 
organisations. ”

“Feel safe in the face of IR35, very well informed. Robust, 
credible lobbying body on all fronts. Raises awareness of 
importance of fl exible workforce. ”

“The insurance and advice in with the membership fee, the 
sense of camaraderie and of feeling there are others out 
there in the same boat, is worth a lot more. ”

“The pool of expertise and information. ” 

“Sense of belonging to a group of like-minded people with 
common issues and concerns. ”

“PCG has been an invaluable source of information. I am a 
‘one-man band’, and it also gives me a feeling of belonging 
in the business world. Somewhere to turn. ”

“Advice on legal and tax matters, analysis of government 
legislation. ”

“Provides the best and most relevant advice to freelancers 
through a number of channels. ”

“Lots of useful info within one place, plus links to related 
service providers. ”

“Clear, well researched information. Determined and 
enthusiastic staff  and contributors. ”

“The wealth of information on the website – forum, 
contracts, guides and the fact that I feel that this 
organisation is supporting me to reach my professional 
and fi nancial goals. ”

“You look after our well-being and the insurances for IR35 
and S660A are great. ” 

“Source of information. It covers every aspect of everything 
my business needs. Better and more reliable than my 
accountant. Worth every penny. ”

“Unites people in the same position who have no say as 
individuals but have infl uence as a collective. ”

“Reassurance there’s an organisation responsive to 
contractors’ needs because they change. ”

“Knowing that someone is directly supporting what I do 
and trying to make people realise how important we are to 
the UK economy. ”

“Representation of professional consultants in a 
complicated world. Assessing new legislation and 
translating into easily read guidance. ”

“Very active and eff ective lobby group. Great champion of 
contractor and freelance community. ”

“Membership gives a great deal of reassurance that I would 
get the very best level of support and guidance in the event 
that HMRC came knocking on my door. ”

“Great suite of products. Invaluable source of 
legal and commercial advice. The fact that it 

provides a single, coherent voice
representing freelancers to government 

and other businesses. ”
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Products and services

The value of member feedback

PCG is continually evaluating new products and services 
to off er members, and the annual membership survey 
provides the ideal opportunity to establish which 
existing products, services and benefi ts are perceived 
by members to be valuable, which ones should be 
dropped, and which new ones they would like to be 
off ered. 

Member feedback has been the driver for the 
introduction of the following new products, services 
and initiatives during the past year:

PCG (QA) accreditation scheme for accountants
Jury service expenses insurance cover
Discounted vehicle buying service
Vehicle fi nancing
PCG (QU) quality umbrella scheme

New products and services

This year’s survey showed that members were most 
interested in:

Pensions
Training
Mortgages for freelancers
Income protection insurance
A business-to-business portal

Guide to IR35
Guide to Freelancing
Draft contracts
Guide to S660A
Discounted insurances
Professional expenses insurance

Guide to Agency Regulations
Tax and legal helplines
Discounted training
Discounted hotels and travel
Creditsafe fee recovery service
checkSURE credit checking

Combined PCGPlus guides
Jury service expenses cover
Ashridge VLRC

Creditsafe
PAYE Audit Cover

Ranking in both 
graphs based on 
points system, with 
points being allocated 
to poor, average and 
great ratings.

Rating of standard member benefi ts

Rating of PCGPlus member benefi ts

High Moderate NoneLevel of interest:

0 100 200 300 400 500 600 700 800 900 1,000

Pensions

Training

Mortgages for freelancers

Income protection insurance

Business-to-business portal

Car insurance

Virtual office services

Grant finding service

Deals on new cars

Mentoring/buddy scheme for new freelancers

Limited company formation & start-up package

Discounts on meeting rooms

Vehicle financing

Discounted parcel delivery service

number of respondents

Levels of interest in new products and services
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Communications

Engaging with PCG

Forum usage is up, and 56% of forum visitors post, 
compared to 2004, when just 38% said that they 
posted. 
22% of respondents say that they read the forums 
but do not post. 
34% fi nd the forums a valuable source of advice, 
38% do not have the time to use them, 17% like the 
professional forums, and 12% think they are friendly 
and fun (multiple answers permitted)
Over 87% read the regular newsletter, visit the PCG 
website and read the Freelancing Matters magazine.

Reasons for joining and for staying

Interestingly, the survey shows that people’s reasons 
for joining PCG and their reasons for staying diff er 
widely. 
IR35 and S660A was by far the largest factor, and 
drove 49% to join, but was cited by only 19% as the 
reason they stay. Once members are aware of all PCG 
can off er, other factors become more relevant.
Many respondents noted the feeling of ‘protection’ 
they received from joining and being a member of 
PCG, commonly referring to ‘fear’ of tax investigation.
Insurances are a key factor both in attracting 
members and in retaining them.
Whilst representation of freelancers was a strong 
area for attracting members, it became more valued 
once they were members.
Access to resources and up-to-date information 
is the aspect that sees the largest upwards shift in 
importance and is a key factor in retaining members. 
Other aspects that infl uence members’ decisions 
to stay include access to discounts, the feeling of 
belonging to a community and the forums.

Frequently
Occasionally
I read but don't post
Never

29%
9%

40%

22%

Forum usage
(single answer)
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For further information

www.pcg.org.uk

About PCG

The Professional Contractors Group (PCG) is the not-for-profi t 
trade association for freelance consultants and contractors in 
the UK. 

The value of freelancing

One in seven workers in the UK choose to work for 
themselves and freelancing has become the preferred way of 
working for the very best talent in every sector. 

Our aim is to win proper recognition of independent 
freelancers, who provide industry with a fl exible workforce, 
generate wealth and make a valuable contribution to the 
economy. 

Our members

Our members work in a wide variety of sectors, including 
information technology, oil and gas, transport, engineering, 
fi nance and banking, management consultancy, 
marketing, media, telecommunications, construction and 
pharmaceuticals.

We work to promote our members commercially 
and support their development, actively developing tools, 
services and relationships that will assist them. Our objective 
is to help members improve and enhance their business 
prospects and continually improve the professionalism of the 
freelance community and the way in which it is perceived.

Member benefi ts

We off er our members a broad range of services, including 
cover under our insurance policies, legal and tax helplines, 
comprehensive guides, draft contracts and regular events.

Representation

We represent freelance consultants and contractors in the 
UK on matters relating to regulations, taxation, economics, 
employment and other issues that aff ect them. 

In seeking to exert infl uence, our policy team engages in 
direct discussion with senior Ministers and civil servants, 
participates in consultation exercises, forges relationships 
with unions and other organisations and produces a 
comprehensive range of research and policy papers. In line 
with our case law strategy, we also support a selection of 
cases for our members each year. 

Professional Contractors Group Limited

Heathrow Boulevard, 280 Bath Road, Sipson, West Drayton UB7 0DQ

 t: 0845 125 9899  f: 0845 644 4105 e: admin@pcg.org.uk
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